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Virtual Visits
Convenient health care at your fingertips
You and your covered dependents can access a board-certified MDLIVE 
doctor 24 hours a day, seven days a week.* Speak to a doctor quickly or 
schedule an appointment based on your availability. The average wait 
time is less than 20 minutes. Consultations with a licensed behavioral 
health professional are available by appointment, via secure video.

Activate your account by visiting MDLIVE.com/bcbstx 
or by calling 888-680-8646.

 *  In the event of an emergency, this service should not take the place of an emergency room.

Powered by 

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

MDLIVE, an independent company, operates and administers the virtual visit program and is solely 
responsible for its operations and that of its contracted providers. 

731871.1117

Virtual Visits

Hey guys! Don’t hesitate to 
make the call – it’s FREE!

What’s True About the Flu?
Take the quiz to see how much you know about the flu. 

1. The flu mainly causes stomach upset. It is always passed on by being close to someone who has nausea or vomiting.
___True or ___False

The flu is a viral respiratory infection. It generally is passed from person to person through the air when an infected person sneezes or coughs. But 
the virus can also live for a short time on objects like doorknobs, pens, pencils, keyboards, telephone receivers, and eating or drinking utensils. So 
you can also get the flu by touching something that has been handled by someone infected with the virus and then touching your own mouth, 
nose, or eyes. Getting the flu by touching an object happens less often than getting it when a person coughs or sneezes.

2. A flue shot is a treatment to get when you have the flu.
___True or ___False

A flu shot is a vaccine to get once a year to help prevent the flu. It doesn’t treat flu symptoms.

3. In some cases, the flu vaccine can give you the flu.
___True or ___False

The flu vaccine can’t give you the flu. The most common side effects from a flu shot are soreness where the shot was given and maybe a slight 
fever or achiness.

Source: CDC - Centers for Disease Control and Prevention
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MONEY MATTERS

Key takeaways  
  If you claim Social Security at age 62, rather than waiting until
        your full retirement age (FRA), you can expect up to a 30% reduction
        in monthly benefits.

   For every year you delay past your FRA up to age 70, you get an 
        8% increase in your benefit. So, if you can afford it, waiting could
        be the better option. 

   Health status, longevity, and retirement lifestyle are 3 variables 
        that can play a role in your decision on when to claim your 
        Social Security benefits.

When it comes to Social Security, it can be tempting to take the money 
and run as soon as you’re eligible – typically at age 62. After all, you’ve 
likely been paying into the system for all of your working life, and you’re 
ready to receive your benefits. Plus, guaranteed monthly income is nice 
to have.

Health status, longevity, and retirement lifestyle are 3 variables that can play 
a role in your decision on when to claim your Social Security benefits. You 
may not be able to predict the true impact of these variables, but you can 
rely on the simple fact that if you claim early versus later, you will likely have 
lower benefits from Social Security to help fund your retirement.

Here are five things to know:  
     1. Taking Social Security at age 62, rather than waiting until
         your full retirement age (FRA), you can expect up to a 
         30% reduction in monthly benefits.
     2. FRA is no longer age 65. It now ranges from 66 to 67, 
         depending on your date of birth.
     3. Your annual Cost-of-Living Adjustment (COLA) is based on your benefit.
     4. Waiting to claim your Social Security benefit will result in a
          higher benefit.
     5. For every year you delay past your
         FRA, you get an 8% increase in benefit.

Should you take Social Security at 62?

www.fidelity.com

Wait a few years longer to boost your benefits – and your spouse’s.

While many people could benefit from waiting to 
age 70 to take Social Security payments, others 
may need this source of guaranteed income sooner 
to help pay their bills, or may anticipate that they 
may not live long enough to reap the rewards of 
delaying.

Reduced benefits 
Consider the following hypothetical example. If Colleen 
waits until age 66 and 2 months (her FRA) to collect, 
she will receive approximately $2,000 a month.

However, if she begins taking benefits at age 62, 
she’ll only receive $1,483 a month. This “early 
retirement” penalty is permanent and results in her 
receiving up to 36% less year to year.

However, if Colleen waits until age 70, her monthly 
benefits will increase another 31%, over what she 
would receive at her FRA, to a total of $2,613 per 
month. If she were to live to age 89, her lifetime 
benefits would be about $115,000 more, or at least 
26% greater.
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Cyberbullying

elieve it or not, teens are not the only victims of cyber-
bullying. Adults can just as easily become prey to vicious 
internet attacks. Cyberbullying involves anyone who is 

targeted maliciously through any form of electronic access. 
Cyber bullies are simply cowards because they get to hide behind 
their hurtful words and anonymous user names. You’d think 
your high school days were behind you, along with all of the 
immaturity and hurtful teasing. Unfortunately, the world wide 
web has a way to take bullying to the next level. The following 
steps will give you some tools in fighting against this faceless 
form of bullying. 

The Internet has drastically changed the 
way that children interact with the world. 
They have access to in-depth knowledge, 
tools to express their creativity, and people 
from all over the world.Yet, along with offering 
a fascinating, new way to connect with the 
world, the Internet also offers new risks.
• Cyberbullying
• Exposure to inappropriate material
• Online predators
• Revealing too much personal information

Learning to recognize the warning signs 
of these risks will allow trusted adults to 
intervene and lessen potential negative 
impacts. By acting as a resource, parents 
and guardians can help make the Internet 
a safer place for their families. As a parent 
or guardian, you should stay well-informed 
about current issues to understand what 
your children are experiencing on and off 
the Internet. If they are using social networks, 
instant messaging, using webcams, or 
blogging, help them use these tools safely 
by learning how to use them yourself. 
Children whose parents and guardians 
regularly talk to them about personal 
safety are more likely to exhibit responsible 
behavior on their own.

TIPS:
• Learn the basics of Internet safety.
• Keep the computer in a high-traffic area.
• Establish limits for which online sites
  children may visit and for how long.
• Monitor their cell phones, gaming devices, 
   and laptops.
• Know who is connecting with your children
   online and set rules for social networking, 
   instant messaging, e-mailing, online
  gaming, and using webcams.

Source: Cox Communications Inc. National Center 
for Missing & Exploited Children® and John 
Walsh. Teen Internet Safety Survey, Wave II

Did you know? 
Cyberbullying 
occurs when 

individuals use 
technology to 

write aggressive, 
embarrassing, 
or hateful mes-

sages to or about 
peers in order to 

intimidate, harass, 
shame, and control. 

Cyberbullying is 
on the rise, and 

the impact is often 
underestimated. 
It is especially a 
growing concern 

for American 
teens.

By the numbers. 
• 80% of teens 
use a smart phone 
regularly
• 92% of teens 
report going online 
at least once a day
• 56% go online 
several times 
a day
• 43% of kids have 
been bullied online
• 1 in 4 have had 
it happen more 
than once
• 52% of teens 
do not tell their 
parents when 
cyberbullying 
occurs

What Can We Do?
We need to be aware of our 
children’s internet use.

TECHNOLOGY

BASIC INTERNET SAFETY

The Internet is fascinating, yet also offers new risks. 

Connecting Employees with Information Technology

Step 1:  If you want to stop this malicious behavior in it’s tracks, 
don’t forward hateful emails or content to your friends.
 
Step 2:  If you receive a hurtful and harassing form of electronic 
content toward another person, whether you know the person or 
not, reply to them and let them know cyberbullying is hurtful.
 
Step 3:  Block, report, and flag any and all content by a cyber bully. 

Step 4:  Don’t let them have the control by overreacting. Instead, 
find a way to fight back in a calm and focused manner.

Step 5:  Whether it be through filing a complaint through the website 
or blocking their destructive actions through email, there are ways to 
make their bullying much more difficult. Stay strong and stand up to 
the cyberbullying cowards of the internet!
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:Follow us on these 
social media sites:

“Small disciplines, 
repeated with consistency

every day 
lead to great achievements

slowly over time.”

- John C. Maxwell




