IN THE ZONE

YOU ARE MAKING ME PROUD

The fall season is right around the corner, as unlikely as that seems in the throws of a
hot August day as I write this article. A precursor to fall is the peak of hurricane season. As

we begin to enter this time of heightened storm activity, it is beneficial to mentally begin thinking
of getting your home and family prepared should a storm come your direction. While we all hope

PRESIDENT’S

MESSAGE

that a storm will not come our way, it is incumbent on us to prepare.

Islanders Commit, our latest iteration of Island’s ZONE Zero initiative, focuses on
every Islander making a commitment to their personal safety, both on and off of the
job. You need to practice safety at home as well as at work. So, whether it is getting a plan together

for hurricane season, or the more positive aspects of fall; fishing, hunting, football, or our kids school activities, always factor in
your safety, the safety of your loved ones, and those around you.

and ZERO recordable accidents in 2019. For an incredible 1,600,000 man-hours

that we have worked thus far in 2019, we have had ZERO work related recordable

events. You have done an amazing job living and working in the ZONE Zero culture.
This is a phenomenal accomplishment that YOU made possible.

Daily in ZONE Zero training classes, I see the buy-in we are getting
by our new Islanders in their ability to use their Stop Work Authority
without fear of losing their jobs. When we get the buy-in to this core Island
value, the results are praiseworthy – ZERO accidents. This is who we are as a
company and I hope that you take this commitment to safety home with you
every day.

0

1,600,000 MAN-HOURS

work everyday. As of this writing, Island has had ZERO lost time accidents

2019

I know that we can all do this at home because you are doing it at

ZERO
LOST TIME
ACCIDENTS

0
ZERO
RECORDABLE
ACCIDENTS

You are the most dedicated team in our industry and I am extremely proud to represent you to our clients.
I am committed to you and I am committed to backing you up as you strive to be the safest Islander you can be.

Gregg Falgout
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Staying Engaged with Safety

As the company evolves, so too does our view of not
only what is expected, but also what can be achieved.
We have built a purposeful culture at Island that is driven
by a set of values, competencies, and behavioral expectations that define the Island way. We accomplished this
through the safety initiatives of “ZONE Zero”, “Islanders
Believe”, and finally as introduced last quarter, “Islanders
Commit”. Each of these play a critical role in our ultimate
goal of zero accidents. So while we believe and have
now committed to working safely, we must also strive
to stay engaged with these commitments. It’s easy to
get sidetracked and forget the fundamental building
blocks, but we must never forget that Safety ultimately
comes first and foremost in everything we do. Staying
engaged with these values is critical to the safe outcome
of every job or task we perform.
Staying Focused – Plan your work, but more importantly
“work your plan”. Be aware of your surroundings and working
conditions. Pay close attention to changes around you and
reassess the work area after any breaks. Keep a close eye on
weather and any other outside factors that could affect the
safety of yourself or others. Remember your commitment
to safety. It is your duty to stop and correct any job, working
condition, or task that is deemed unsafe.
Take your Time – Incidents and accidents are more likely to
occur when someone is rushing. Rushing to get a job done
is never a good approach and will often lead to a “Why did
I do that?”moment. Now an accident has occurred and in
the end, situations like this end up actually taking way more
time than it would have if only no one had been in a hurry.
4
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What would have taken an extra ten minutes can end up
taking an extra 2 or more hours or worse, lead to an accident
or injury.
Complacency – Is defined as a state of mind where someone
is out of touch with the hazards and risks around them. Often,
complacency happens over time where we take the conditions
or actions of others for granted. Have you ever heard the phrase
“I’ve done it like that a thousand times” after an accident or
incident occurs? We do the same task day after day for years
without incident and lose focus of the associated dangers or
risks. If someone is “going through the motions”, it may be time
to take action by occasionally switching up responsibilities
or duties. A good example of this – if you always run the crane
to offload the boat, maybe switch and be the rigger on the
next offload. A fresh set of eyes looking at a task or condition
may see a risk you have gotten complacent about. All in
all, complacency is one of the biggest mindsets that cause
injuries or incidents both on the job and at home.
Distractions – Eliminating distractions is crucial to a safe working
environment. The job we do has many dangers that can cause
serious damage if we aren’t totally focused on what we are doing.
One of the toughest distractions we deal with in our line of work
is being away from our home and families for 14 or more days at a
time. Home concerns are a challenge when you aren’t home to
take care of them. We must strive to avoid letting this cause an
increased risk of danger in our workplace. If you feel someone is
letting a home or family concern get in the way of safely performing
their job, approach them, but be mindful of their situation. Offer to
help, but remember an employee is likely to be more receptive to
your concerns if you show that you care about their wellbeing.
www.islandoperating.com

Safety Coaching – The first thing that may come to mind
when someone mentions Safety Coaching is that it’s for new or
inexperienced employees. This is in fact not true at all. Everyone
can benefit from Safety Coaching regardless of their position or
experience level. As stated earlier, complacency, or performing
repetitive tasks, can lead to increased risk of incidents or accidents.
Safety Coaching is a fantastic way of eliminating an at risk behavior. So
exactly how do we apply Safety Coaching? The answer is simple,
we must keep an eye on each other and be ready to offer a safer
solution or idea to an employee who may not realize they are
putting themselves in harm’s way. There are two key components
to Safety Coaching: being respectful and being receptive. First is to
be respectful to an individual you are approaching with a safety
concern. Second is to be receptive if someone approaches you with
a safety concern. Stop what you are doing and listen. The idea or
concern they have just may prevent that accident no one wants, or
could save your life.

You must be respectful of an individual you are
approaching with a safety concern, as well as
receptive if you are approached.
If You See Something, Say Something – This motto was
originally developed by Homeland Security to serve as a way of
bringing awareness to the indicators of terrorism and crime. We
can utilize this motto in our industry as a way of bringing awareness
to our own Safety. If you see something and choose to ignore it,
you are in fact creating an unsafe work environment. If you ignore
something, remember you own the results. It is your responsibility
and duty to stop any work you deem unsafe.

Safety is a minute by minute choice and we must
strive to stay present in the moment and engaged
with Safety!

Standing Firm on Safety
RUSSELL MCKENZIE

ISLANDERS
COMMIT
TO BEST
I commit to
everyone getting
home safe
every day.

SAFETY
PRACTICES

CONSISTENCY
IS WHAT
TRANSFORMS
AVERAGE INTO
EXCELLENCE
The following employees scored a perfect
100 on their T2 Basic or T2 Refresher course
and received ZONE Zero points.

100% T2 BASIC
Terry Seaux
Mark Ducote
William Knight
Stephen Douget
Michael Dupont
Trent Stevens
Marcus Vidrine
Timothy Billings
Leland Tagert

Chad Britt
Phil Borel
Gary Guidry
Jack Shultz
Jarrod Norris
Eric Castleberry
Russell Douget
Michael Parker

100% BSEE REFRESHER
Sean Dupont
David Theriot
Paul Fruge
Trey Choate
Ronald Fruge
Danny Byrd
Gerard Matte
David Veillon
David Salinas
Christopher Sanders
Jason Cutts
Charlie Beard
Stephen Moncla
Randall Suire
Devin Fontenot
Shane Miller
Anthony Dartez
Kenneth Deshotel
Jonathan Fontenot
Russell Benoit
Ryan Berzas
Samuel Cobb
Robert Cooper
Isaac Deperrodil
Corey Mire
Justin Wallace
David Scarborough
Patrick Tuccio
Joseph White
Darrell Thornton
Brady Langston
Billy Melancon
Alan Abshire
Scott Bujol

Joshua Dent
Damon Francois
Aubrey Leblanc
Clemente Patena
Keith Flurry
Joshua J Guidry
Jeffrey Tankersley
Brett Snider
Joseph Richey
Randal Vaughan
Robert Bankston
John Gradney
Harold Lege
Jeffrey Swim
Jeremy Callahan
Bradley Thibodeaux
Wade Lecompte
Eugene Blanchard
Joseph Cormier
Eric Duos
Anthony Roberson
Benjamin Shaw
Timothy Stringer
Stephen Armstrong
Silas Duplechain
Michael Landreneau
Richard Moore
William Young
Jerry Gentry
Brandon Hamilton
Rodney Duprie
Edward Watson
Brayton Young
Kevin Moss

i s l a n doperating.com

www.islandoperating.com
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FROM THE DESK OF SCOTT ANGELLE

REGISTER FOR
BSEE ALERTS!

LOOKING FOR

100
%
ISLANDER

Receive Text Messages
and Email Notifications

PARTICIPATION!

August 13, 2019 8:09 AM
Good afternoon,
I am writing to offer my sincere thanks to many of you who have shared
with me your success stories of encouraging employees to enroll in the
BSEE!Safe text messaging program and receive potentially lifesaving
information directly on their mobile phones.

As I have mentioned previously, BSEE reports indicate offshore workers

Please take a moment to register to receive BSEE Alerts and
Important Information directly to your phone and email! We
are looking for 100% participation from all Islanders! Simply
type this link into your browser and follow the instructions:
https://member.everbridge.net/index/354871672832055#/
signup

STEP 1		

AGREEMENT

User Registration Agreement. Users of BSEE! Safe agree
to be subject to the web host’s terms as delineated.

performed approximately 68 million work hours in calendar year 2018,

and nearly 84 percent of these hours were performed by contractors. As a

STEP 2		

part of the continued success of the BSEE!Safe program.

You will need to fill out the registration form and create a
password to register for the alerts. The Program Registration
contains four parts: User Information, Contact Information,
Additional Information, and Cascade Profiles.

leader of a company providing critical offshore services, you are an important

STEP 3		

REGISTRATION

VERIFICATION

You will need to verify your information before
submitting your completed registration.

STEP 4		
CONFIRMATION
4Thank
you for registering for BSEE! Safe Text
Messaging Self Registration Portal’s alert service.
This email is to confirm your registration.
You must click
on the link to finish.

As you can see from the graph above, we are seeing weekly increases in

subscriptions. Our message is being heard; however, there is still a long way to
go. With your help, I know we will keep participation growing.

Recently I heard from one offshore service provider that has incentivized its

employees to participate in BSEE!Safe by entering those who subscribed
into a drawing for a free gift. Should you wish to do so, feel free to send me

a brief email sharing your efforts to communicate this innovative program to
your employees and contractors.

Thank you again for being a partner in the effort to increase safety offshore.
Scott A. Angelle
Director, BSEE
scott.angelle@bsee.gov
202-208-3500
Department of the Interior, MIB 5412
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ZONE ALERT

ISLAND STORE

Beware of the Intense Summer Heat
NECK GAITERS HELP
KEEP YOU 30º COOLER!
Feel cool in this multi-functional
performance fabric. The Enduracool™
Multi-Cool is made from a chemicalfree cooling material that instantly cools
when soaked with water, wrung out,
and then snapped in the air to activate
the cooling properties.

A Heat Advisory means that
a period of hot temperatures
is expected.

TAKE EXTRA PRECAUTIONS IF YOU
WORK OR SPEND
TIME OUTSIDE.
With temperatures reaching record highs, you should be familiar

FEATURES:
• Multi-functions – wear 12+ ways as
a Neck Gaiter, Head Wrap, Face Mask,
Headband, Bandana, and more!

READ
MORE
ZONE
ALERTS
AT

with the two types of heat exhaustion, as well as the signs and
symptoms presented with it.

Water Depletion: Signs include excessive thirst, weakness, headache (very
common), up to loss of consciousness.
Salt Depletion: Signs include nausea and vomiting, frequent muscle cramps,
and dizziness.

Symptoms of Heat Exhaustion:
Confusion, Dark-colored urine, Dizziness, Fainting, Headache, Muscle cramps,
Nausea, Pale skin, Profuse sweating, Rapid Heartbeat, etc.
Treatment for Heat Exhaustion:
The first action with suspected heat exhaustion would be to immediately
remove the person from the element (heat) and have that person rest in a cool
and shady place with an air-condition if applicable. The person should also drink
plenty of fluids, preferably water (avoid caffeine), remove any tight clothing,
and consider a cool shower. If symptoms do not improve within 30 minutes,
the person may need medical attention to avoid heat stroke.
Risk Factors:
Heat exhaustion is related strongly to heat index, humidity, and air temperature,
which hinders your body’s ability to cool itself. A humidity of 60% or more,
hampers sweat evaporation and cooling. Also be aware that heat related injuries
increase dramatically after a heat index climbs above 90 degrees.
Finally, certain things to pay close attention to would be people with diabetes,
high blood pressure, obesity, fever, or sickle cell. Medications which can increase
your risk would be diuretics, stimulants, and some blood pressure medications.
www.islandoperating.com

https://central.islandoperating.com/Pages/eLibrary/FileManager.aspx

Heat exhaustion is a heat related illness which usually occurs after being
exposed to high temperatures for a prolonged time with possible dehydration.
There are two types of heat exhaustion:

• Ultra-Lightweight – It is constructed
of thin, soft, lightweight, stretchy fabric.
• Protection – Shifting the Gaiter to
cover the face, it can serve as protection
against wind, dust, and debris.
• Cools Instantly – When activated
with water, it cools to 30 degrees below
average body temperature in under
30 seconds. Activate quickly in 3 steps:
Wet it, Wring it out, and Snap it.
• Keeps Cool for Hours – It stays cool
for up to 2 hours so that you can comfortably stay active longer. To reactivate,
just re-wet and snap!
• Soft Fabric – Wet or dry it is always
soft and comfortable next to the skin.
• Chemical Free & UPF 50 – It’s machine
washable, and reusable, with permanent
chemical-free fabric technology that will
never wash out. Provides UPF 50
protection from the sun.
• Puppy Approved!

GET YOURS TODAY!
$25 or 25 ZONE PTS
IN THE ISLAND STORE
Islander Magazine

7

WORKING IN THE ZONE
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The following are the
winners for the 2019 2nd
quarter of the ZONE Zero
observation program.
The winning ZONE
cards were selected
from observations made
between April 1st and
June 30, 2019. The top
5 overall winners were
chosen anonymously
by

operators

and

compliance personnel
who volunteered and
reviewed the ZONE
cards. A total of 8,045
ZONE points were
awarded to 113 winners.

1

500 PTS

Jeffrey Croom

I was getting ready to get on the boat by personnel
transfer. I knew one of the guys going with me did
not have much experience offshore and had not
done many transfers by swing rope. We would
be swinging onto our destination platform and
the seas were a little rough, but not too bad. I
walked over to the guy and asked if he was going
to be comfortable swinging when we got there.
He replied he would if he had to. I told him not
to feel like he had to do anything he didn’t feel
comfortable doing. He then said he didn’t want
to complicate things. I assured him that no one
would say anything to him about not being
comfortable swinging. I then informed the PIC of
the situation and together we decided it was better
to line up a flight for the individual. I relayed the
information to the individual and advised him
that no one would make a big deal or say anything
if he wasn’t comfortable doing anything.

400 PTS

Charles Stephens
The coil tubing crew was rigging up for well work. While there was a very
specific footprint plan for equipment placement on the deck, this plan
was not being followed and the north end of the drill deck was severely
overloaded by 100,000 lbs. Stop Work was immediately called. There were
extensive discussions and opinions expressed and the entire footprint was
redone as per the original plan. The overloaded end of our four pile structure
was eliminated and work resumed a few hours later than scheduled –
correctly and safely.

8
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300 PTS

David Boudreaux

I observed lightning off in the distance and a storm coming
towards the facility. At the time, we had a wireline operation
ongoing and their lubricator up in the air above the well being
worked on. At some point, I saw lightning getting closer to the
platform so I advised the wireline techs that we needed to stop
the job and lay the lubricator down with the crane until the
weather had passed. If left up and struck by lightning, it could
have caused a fire or electrocuted one of the techs working on
or around it. I notified the PIC and initiated a Stop Work. We
laid the lubricator down and waited on the weather to improve
before resuming the operation.

4

200 PTS

Slade Bouillon

While working nights, we were given the task of backloading
some construction equipment. To our knowledge, the construction
crew had flagged and made sure the equipment was ready to be
backloaded. Before the crane operations commenced, I decided
to walk down and check all the lifts for proper rigging and
taglines. I found that one of the welding machines was missing
cotter pins on the shackles and one of them didn’t even have
a nut on it. I went and found a nut to replace the missing one
and put cotter pins in the others. I consider this a near miss
incident, as had I not checked the equipment prior to lifting, it
could have caused a serious injury or damage to equipment.

5

100 PTS

Randall Suire

On our platform, we have vessels and other equipment that
is raised off the deck in a containment skid or similar base.
Often, I find that we step up onto the riser to check levels or
do maintenance. Then, we step off backwards and down to the
deck. This riser is usually only 6 inches or so, but I have found
myself off balance a little when doing so. I have now started to
turn around and then step down onto the deck. I know it will take
a direct thought to do it that way each time and break my habit,
but since I have begun doing it this way, I feel much safer and
have not stumbled. I hope this is a help and prevents falls.

www.islandoperating.com

AREA ZONE CARD WINNERS (APRIL - JUNE 2019) BY SUPERVISOR:
Raymond Salinas
Fieldwood Energy
Area 1:
1. Robert Whitewood
2. Larry Dunn
3. Matthew Jones
4. Steven Bell
5. Matthew Jones

Jeremy Broussard
Fieldwood Energy
Area 2:
1. Calvin McKelroy
2. Lane Boudreaux
3. Tim Trehearne
4. William Harwell
5. William Harwell

Jody Soileau

Fieldwood Energy
Area 2:
1. Brian Kough
2. Francisco Perna
3. Allen Blanchard
4. Robert Guthrie
5. Charles Brignac

Area 3:
1. Eric Duos
2. Oran Thibodeaux
3. Chad Britt
4. Brennan Broussard
5. Eric Duos

Rob Hernandez

Fieldwood Energy
Area 3:
1. Gregory Dupree
2. Charles Stephens
3. Mark Davidson
4. Lawrence Mallett
5. Gregory David

Earl Stanley

Gregory Ardoin

Talos Energy

Sanare Energy

1. Wade Lecompte
2. Travis Johnson
3. David Theriot
4. Chris Thornton
5. Austin Gray

1. Cody Ward
2. Donald Deshotel
3. Casey Cheramie
4. Lee Carter
5. Casey Cheramie

Deany Smith

Mike Kibodeaux

Walter Oil & Gas

1. James Mouton - Gomex
2. Joshua Melancon - Arena
3. Kevin Lanerie - Cochon
4. Christopher Lemaire - Helis
5. Terrel Gay - Gomex

1. Bryan Benoit
2. Charles McIntyre
3. Joseph Primeaux
4. Robert Blanchard
5. Joseph Primeaux

Michael Holley

Ricky Lirette

1. Gene Tuccio - Walter O&G
2. Steven Massey - Walter O&G
3. Clayton Walters - Sanare
4. David Johnson - Walter O&G
5. Darren Brown - Dauphin

Arena Energy

1. Jeff Croom
2. Gary Lebleu
3. Shane Miller
4. Joseph Babin
5. Larry Courtney

Dwayne Hebert

John Saldana

1. Clay Burgeson - Fieldwood
2. Stephen Sonnier - Walter O&G
3. Aubrey Leblanc - Fieldwood
4. Keith Flurry - Fieldwood
5. Aaron Stanley - Walter O&G

Fieldwood Energy
1. Tony Combs
2. James Nall
3. Burnell Roberson
4. Mark Wilson
5. Justin Wallace

Chad Shuff

Walter Oil & Gas

Chris Fontenot
1. Alfonso Tarango - Apache
2. Jarrod Simon - Devon
3. Lance Coleman - Devon
4. Thoams Aguire - Apache
5. Will Burton - Devon

1. Aaron Trahan
2. Aaron Trahan

Joe Rodriguez

Equinor Holdings
1. Rene Beltran
2. Aris Bazan
3. Jake Francis
4. Rene Beltran
5. Joey Guidry

Ray LaBauve
Arena Energy
Area 1:

1. Josh Mckenzie
2. Jeff Mcdonald
3. Chad Gradney
4. Chad Gradney
5. Cody Westbrook

Area 2:
1. Aaron Leblanc
2. Slade Bouillon
3. Daniel Jordan
4. Daniel Jordan
5. Kerry Lange

Area 3:
1. Heath Johnson
2. Marcus Frederick
3. Lorin Schexnider
4. Darrel Thornton
5. Lorin Schexnider

Area 6:
1. Nick Andrus
2. Peter Klumpp
3. Shane Leblanc
4. Mike Landreneau
5. Ted Thompson

Jeremy Rubalcado

Bert Faul

Fieldwood Energy
Area 4:
1. Randall Suire
2. Gene Veillon
3. Byron Johnston
4. Jason Vince
5. Dalton Bouley

Island Operating is
committed to providing
safe, compliant, and
efficient operations
to our customers’ oil
and gas assets and our
employees’ well-being.
We will accomplish this
by adhering to our core
values of honesty, trust,
integrity, and respect
for our clients and
one another.

Noble Midstream
1. Ray Pittman
2. Joshua Touchet
3. Lance Coleman

Kim Istre

Matador Resources
1. Ronald Duhon
2. Brandon Badon
3. Ronald Duhon

Area 4:
1. Tristan Lacour
2. Jeffery Istre
3. Jamison Cormier
4. Aaron Babineaux
5. Jan Ledoux

Island
Operating
Mission
Statement

HONESTY
TRUST
INTEGRITY

Employee
Referral Program

RESPECT

A referral bonus is available to any Island Operating
employee who refers an experienced production
operator to our company and the operator is hired.
(Contact the Personnel Dept. or your Island Supervisor for details.)

www.islandoperating.com
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HARD HATS OFF
Hats off to the following Island Operators
for their commitment to safety and
embracing a ZONE Zero mindset.

“Actions like these lead to the safe
working environment we have.”

Stop Work Authority: Immediate Corrective Actions Taken
Joseph Babin ZONE Card

Gene Tuccio ZONE Card

Observation Explanation
At the end of every shift, the construction crew and scaffold builders
hold an after-action review looking back on the events of the day. I
sat in on the discussion and once the input from the hands began
to wane, I interjected on things that I had picked up on. Trying to increase awareness, change perspective, and hopefully give them a
new paradigm on SWA. In the end, it was brought to light that throughout the day there were five instances of Stop Work that had been
observed, corrected, and noted. The hands, working as a team looking
out for each other, carried out these actions without hesitation as if
second nature. When the light was shown on these actions, they
seemed surprised because these are actions they conduct almost
every day because that’s “just how we work”.

Observation Explanation
While operating the crane, I was about to bring a basket from the
boat over the handrail to the platform. I was looking ahead of my
load because there were two things I had to be sure I could clear.
While looking ahead, I saw two guys coming up the stairs. They
never looked up and did not see that they would be walking directly
under the load.

Corrective Action Taken
I opened a discussion with the crew pertaining to how they ensured
the right actions and to continue to conduct themselves in that
manner. Through the talk, I tried to change their line of sight.
When such an event should occur, note them, contact the UWA,
make the UWA aware, and that every Stop Work, no matter how
minor, is a good thing. At the end of the day, I told them that I
am aware of how safely they conduct their business, yet we still
need to record every event so that the bubble of awareness will
reach beyond the confines of offshore.
Excellent card, Joseph. This is exactly the kind of leadership
we love to see and hear about.

Mike Schmidt ZONE Card

Thank you, Gene, for being proactive and looking ahead. This
may well have prevented a tragic incident. I am further impressed
that discussing these issues is a part of the morning safety meeting, and I hope the JSA as well. Great Leadership!

Jarrod Norris ZONE Card
Observation Explanation
While moving a tank from the Cellar Deck to the Main Deck, the
tank moved a well cover as we were picking it up.

Observation Explanation
Everything is all good offshore, but there was something I could
comment on at the lease. With deer season over with, we all
gathered at the deer lease to do some road clearing, camp maintenance, and moving around tripods. We have 1100 acres that’s
divided by a creek. On the way across the creek to do work, I
came across the guys going around a rotted out hole in the 6ft
wide four-wheeler bridge. It had a pretty deep washout so it’s
definitely dangerous.

Corrective Action Taken
We stopped, moved the cover back into place, and continued the
job without incident.
Thank you, Jarrod, for recognizing the danger in the open whole
and quickly replacing the well cover. We cannot have a situation
where a fall hazard exists.

Corrective Action Taken
Automatically called an all-stop, demanded that we fix the bridge
FIRST, before continuing any work across the creek. That’s what
we did. Actually had fun that night burning the old wood we jerked
out of there. Now we just have to go back and finish the other
side of the property.

Observation Explanation
While fueling up the diesel generator, we noticed lightning to the
west of us with rain coming.

Thank you, Mike, for living the ZONE Zero culture 24/7. It
would have been easy for you to not pay attention to the
bridge danger, but you knew better and acted on it, just like
we believe you would do at work. Great safety culture we
have out there!
10

Corrective Action Taken
I stopped the load so I would not go over anyone with it. When
my load was stopped and I had a free hand, I called on the radio
to my rigger on the deck. I asked him to point out the load to
the two workers so that they could be aware of the situation
and to point out the dangers on the top deck. The workers were
understanding and I had no more instances the rest of the day.
The next morning, I brought it up in the safety meeting. Everyone
was understanding and I have noticed that the workers are now
scanning the top deck before walking across.

Islander Magazine

Kegan Navarre ZONE Card

Corrective Action Taken
PIC stopped work until weather passed and it was safe for us to
return to work.
Kegan, great call. Weather and hydrocarbons can have bad
interactions. I respect and appreciate the use of SWA. You are
a safety leader!

www.islandoperating.com

FOCUS ON TRAINING

Tell. Teach. Involve.

Keep Your Training On Target

RAININ

G

T

Contact the Training Department to Schedule Classes at Your Convenience

Hunting Season is about to be in full swing and the Thanksgiving, Christmas, and Year End Holiday Seasons are just
around the corner. If you do not want to be scheduled during this time, it is your responsibility to contact the Training
Department and schedule your classes EARLY. If not, you will be scheduled for your classes approximately a month
before your expiration date. We will not be able to push this training beyond your expiration date due to hunting
or holidays. This is to ensure that all Islanders remain current in their required training classes.

THANK YOU
We would like to thank those employees who
are always prompt and courteous when calling
in to confirm their classes. If you should have
any problems, please contact Skyla Matthew,
Callie Leverett, Erica Clayton, Alaina Gossen or
Mario Bruno. We are here to work with you
and support you any way we can. It is a pleasure working with each and every one of you!

For more information

contact the Training Dept.
at 337.233.9594 or email
training@islandoperating.com

www.islandoperating.com

4 Ways You Can Update Your
Phone Number/Contact Information
1. Let your supervisor know by text or at crew change.
2. Call the Island office and let the receptionist,
Nerrisa, or Training Department know.

3. Email the office.
4. Log on to your Dashboard and click on the "person's
head" icon at the top right which brings you to the
CONTACT US page. Type in your
change of phone number or any
other information you'd like to
send us and hit "send".

Islander Magazine
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Consistent Safety Message
Like many of Island’s production operators,
Josh’s career in the oil industry began in drilling. When he came to the company, he was
eager to learn, but, admittedly, took it slow,
paid attention, and asked questions. He’s
learned to keep his eyes and ears peeled for
the unexpected, and it didn’t take him long to
trust the company that said it would back him
if he felt unsafe in a situation.
“When I first started with Island, I had to see
for myself that they would stand behind their
employees for safe efforts on the job and
wouldn’t ask me to do anything outside of a
safe environment. By the second month, after I really got to know the people, I knew it
was a company dedicated to its employees,”
Josh says.
That made it easier when the day came to
exercise his Stop Work Authority (SWA).
He remembers, “We were scheduled to get
on a boat, but a thick fog had rolled in and
made visibility about 200 feet. I discussed
the risk with the boat captain and made the
decision that we wouldn’t board because it
was unsafe.”
For some, standing up for their beliefs would
have taken more courage than to drag race.
But Josh is steadfast in his belief that no task
is more important than someone’s safety. “I
strongly believe that our families at home
depend on us to come home uninjured and
alive. I think about my wife and children who
are expecting me to come home from a
crew change. That’s why I would never let a
job continue unsafe knowing that someone
else’s family is waiting on them.”

Island’s Safety Culture
Ultimately, the best work cultures are “safe
environments” – places where everyone is
encouraged to talk about subjects important
to them – even uncomfortable topics – and
where the messengers “don’t get shot.” One
of the things that sold Josh on the company is
Island’s open-door policy. “They stand behind
it,” Josh says. “You can talk to them one-onone about a conflict without being judged or
having repercussions. Upper management is
easy to get in touch with; I once went to Gregg
Falgout’s office without an appointment and
he saw me – it’s the same with the Human
Resources and Compliance Departments.”
www.islandoperating.com

In the same way, Josh encourages new employees
to ask questions of him rather than “give the
impression they know something when they
don’t,” making a situation potentially worse.
There are things you learn at a job and things
you bring to a job. When asked about any specific
talents, it was interesting that Josh talked about
people skills rather than his technical abilities,
(the mark of a good manager.) “I’m blessed to be
a people person; I get along with everyone…
and I was also given the gift of tolerance,
which I guess is why I’ll always try to understand someone’s side of a story.”

The year-long project of rebuilding the truck was
a dream Josh has had since he was a boy
attending drag races with his father. He literally
took the truck apart to install race-safety equipment, like a racing 5-point harness seat and a
roll cage, and he built the race engine himself.
For the past two years, in the spring and fall on
Fridays when he’s off work, Josh and the entire
family head to State Capitol Raceway near Baton
Rouge. “The kids are part of the pit crew,” Josh
says proudly. It’s fitting, then, that the truck,
sponsored by Island Operating, is named Family
Time Racing. And, Josh does what he needs to
at work to make that time possible.

The conversation gets Josh talking on the subject
of patience and how production work involves a
lot of trouble-shooting and thinking in advance.
“It’s as much thinking as it is labor,” he says.
That includes using common sense.
“When we do a job safety analysis, we’re usually
anticipating a bigger problem and it’s easy to overlook job steps of the simple things that could go
wrong,” Josh explains.

His family knows all about job
5 Things Josh Likes About
safety analyses – even his 9 and His Job:
12 year-old children.
1. Being useful to a company that
When they were rebuilding their 1993 S-10 drag
racing pickup from scratch (a junkyard find), Josh
would actually review with the children what
they were going to do before they started each
project. PPE is another familiar term to them.
They know to wear their safety glasses and
ear plugs at all times in the shop – and gloves
when they’re called for.

depends on me.
2. Being given time to discuss a situation
without being rushed.
3. The open-door policy at Island.
4. Knowing that the better I get at my job,
there are promotions ahead.
5. The 14/14 schedule allows quality time
at home.
It takes courage to drag race despite the potential
physical risks involved. It takes even greater
courage to stand up for yourself and your
coworkers in the face of potential danger.
Islander Magazine
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AROUND THE OFFICE

NEW ARRIVALS

JUST MARRIED

GET WELL SOON

Congratulations to the following employees on
welcoming their new bundle of joy.

Best wishes to the following employees on their
recent marriages.

We wish the following employees a healthy
recovery.

Jason and Breanna Heim
welcomed Thomas Allen on 4/20/19
Kendall Arnaud and Jill Trahan
welcomed Mila Claire on 5/11/19
Ryan and Tori Dartez
welcomed Briggs Ryan on 5/14/19
Brittany and Jonathan Cole
welcomed Ethan Kyle on 5/19/19
Charles and Breanna Marshall
welcomed Esmae Sue on 6/04/19
Justin and Caitlyn Fruge
welcomed Everlee Ry on 6/18/19
Blake and Kelsee Hebert
welcomed Jonah Preston on 6/19/19
Christopher and Melana Lamaire
welcomed Harli Elizabeth Michelle on 6/20/19
Cody Monceaux and Nicole Swick
welcomed Emma Claire on 6/24/19
Josh and Kensie Dent
welcomed Rainn Jonah on 7/02/19
Kelvin and Dacia Mouton
welcomed Kyrin Lee on 7/17/19

Dustin and Macie Claire Koning 4/13/19
James and Karen Garcia 4/20/19
Brandon Hargrave and Kiesha Whitman 4/20/19
Chauncey and Callie Ardoin 4/26/19
William and Margaret Burton 5/11/19

Kyle Cameron
Greg Gardner
Charles Guillory
Darrel Hartzog
Robert Hollingsworth
Brennen Naquin
Chance Norris

CONDOLENCES
Sean Benes on the loss of his son
Kenneth Deshotel on the loss of his mother

HIRED ONS
Best wishes to the following Islanders who were
hired on by customers, in part, because of their
ZONE Zero actions.
TALOS
Brad Guree
Jeffery Pitts

NOBLE
Dirk Deshotel
Rocky Rider

MATADOR
James Bond
Jeremy Meaux
Donald Lemaire, Jr.
Clinton Talley
Jeremy Clay

ENVEN
Christopher Hebert
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Learn to enjoy every minute of your life. Be happy now. Don’t wait for something
outside of yourself to make you happy in the future. Think how really precious the time
is you have to spend, whether it’s at work or with your family. Every minute should be
enjoyed and savored.

AUGUST

FIELDWOOD
Jason Jinright

JULY

Jody Soileau

YEARS
OF SERVICE

SEPTEMBER

John Laseter

Richard Langley

YEARS
OF SERVICE

SEPTEMBER

Ray Williams

JULY

Silas Duplechain
Marcus Melancon
Cody Ward
Mark Gribbin
AUGUST

We extend our condolences to the following
employees, customers, and their families for their loss.

Sterling Simon
Maurice Smith
Charles Snell
Oran Thibodeaux
Todd Trahan
Robert Wallace
Dusty Young		

Tyler Disatell
Robert Neal
Brody Coleman
Michael Schmidt
Benjamin Murphy

SEPTEMBER

Grant Williams
Charles Beard
Tracey Ferrell
Daniel Domingue

YEARS
OF SERVICE

Island
Surrounds Itself
With People
who don’t settle
for anything less
than excellence.

YEARS
OF SERVICE

JULY

Michael Holley
John Saldana
AUGUST

Robert Paul Roosa

We thank these employees for their many years of dedication.

JULY

Rainey Moore
Allen Blanchard
Jeremy Callahan
David Bagley
AUGUST

Earl Fuselier
Samuel Fluitt
Melissa Kiffe

AUGUST

YEARS
OF SERVICE

Clay Burgeson

YEARS
OF SERVICE

www.islandoperating.com

INC FREE INSPECTIONS
Arena ENERGY

Eugene Island 214-A, 229-A, 237-J,
238-E/E-Aux

FIELDWOOD ENERGY

Brazos A 133-D

David Alexander

Douglas Dodson, Nathan Finley, Larry Garza,
Aubrey Leblanc, Jr. , David Salinas, Robert Weeks

Eugene Island 237-K

High Island A 573-B

Dominic Darbonne

Eugene Island 238-A, 238-F&H
Regan Benoit, Dereck Cuevas		

Eugene Island 252-G, 252-I
Johnathan Cormier, Joshua Cormier, Marcus
Frederick, Charles Gele, Robert Hebert, David
Hollis, Carroll Johnson, Shane Leblanc, Joseph
Lebleu, Timothy Monte, Mason Roy, Joseph White

Daniel Auttonberry, Marcus Hoffman, Jade
Leblanc, Erik Potier

Main Pass 112-2, 112-A, 289-B
Blake Bonin, John Gradney, Dane Legnon,
Jarren Lizana, Tracy Marquez, Keegan Sonnier,
Richard Tisdale

Sabine 10-A , 10-JA, West Cameron
165-#13

Eugene Island 276-C, 276-E

Roger Arceneaux, Clay Burgeson, Jason Cutts,
Keith Flurry, Chad Gerald, Todd Henry, Christopher
Sanders, Stephen Sonnier, Aaron Stanley,
Jeffery Verzwyvelt

Charles Guillory, Carl Harrington, Lorin Schexnider

Ship Shoal 178-A

South Pelto 25 #5, 25-JA, 25-JB, ST 52

Kyle Benoit, Greg Gardner, Butch Leger,
Bonner Wooldridge

Eugene Island 252-L
Jonathan Harrington		

Bryce Bodin, Richard Bowlin, Gene Callahan,
Francis Dartez, Silas Duplechain, Wayne
Felarise, Jr., Clinton Fontenot, Gary Lebleu,
Jonathan Meadows, Shane Miller, Hunter
Milner, Michael Parker, Glen Price, Andrew
Sciabarassi, Marcus Staub, Jr., Ryan Thibodeaux

South Timbalier 128-R, 128-X, 131-K,
134-S, 135-Q, 148-A, 151-AA, 161-C,
177-E, 189-CB

Ship Shoal 207
Rusty Benson, Ronnie Carter, Tyler Disatell,
Rickey Doyle, Jr., Seth James, Jonathan Ledoux,
Todd Lejeune, Oby Reynolds, Steve Rogers,
Cody Tilley

Ship Shoal 248-D
James Ducote, Timothy Lejeune

West Delta 70-D, 71-O
Cody Beamish, Brian Best, Jesse Coffman,
Jerry Fant, Hayden Girouard, Matthew Jackson,
Johnny Kelley, John Loper, William Mcdonald,
Joshua Miller, Chance Polk, Jeffrey Tankersley,
Ty Taylor, Justin Walk

PEREGRINE OIL & GAS

West Delta 63-E, 64-C

Darren Brown, Brandon Hamilton, Hugh
Hession, Michael Jenkins, Allen Massey

TALOS ENERGY

South Pelto 22
Cody Monceaux

South Timbalier 100-A
Colbey Stelly, David Theriot

These Operators
Performed
Exceptionally
Well During
INC Free
Inspections...
891 Components
With 0 INCs!!!!
Congratulations!

Joseph Babin, Larry Courtney, Allen Hebert,
Kendal Hood, Justin Johnson, Wilford ‘Half Pint’
Knight, Christopher Kuffner, Cody Matherne,
Alonzo Middleton, Justin Powell, Leland Tagert

South Marsh Island 10-#4, 10-A,
11-#34, 11-#58

South Timbalier 35-E

Charles Brignac, Terry Guillory

Danny Byrd

South Marsh Island 40-B

South Timbalier 37-A & J

Lucas Guillory, Frank Tainatongo, Timothy Leger

West Cameron 116 #4, 116-B

Jeffery Croom, Tyler Neal, Dakota Manuel

South Timbalier 205-B, 205-G

Vermilion 72 #1, 72 #2

Jeramy Broussard, Anthony Chapman, Michael
Dupont, Scott Fontenot, Larry Hollier II, Matthew
Leblanc, Robert Ramey

Roger Arceneaux, Clay Burgeson, Jason Cutts,
Keith Flurry, Chad Gerald, Todd Henry,
Christopher Sanders, Stephen Sonnier,
Aaron Stanley, Jeffery Verzwyvelt

Joshua Bordelon, John Breaux, Kenwood
Gary, Shawn Hoffpauir, Kevin Lanerie, Landen
Lanerie, Shawn Mathews, Cody Menard		

Brian Kough, Trevor Ritchey, Michael Welch

South Marsh Island 40-JA

Vermilion 76 Shorebase

BRYAN ENERGY

Chuck Bertrand, Damian Lejeune, Matthew
Marceaux, Darren Perry

Kirk Bellard, Michael Ledeux, Rodney Foco,
Jarrod Norris, Robert Spikes, Jason Lupe

Viosca Knoll 780

South Marsh Island 71-F

CASTEX ENERGY, INC

South Pelto 18-C

Jeramy Broussard, Anthony Chapman,
Michael Dupont, Kenny Hebert, Larry Hollier II,
Matthew Leblanc, Robert Ramey

CONTANGO OPERATORS, INC

Blake Bonin, John Gradney, Dane Legnon,
Jarren Lizana, Tracy Marquez, Keegan Sonnier,
Richard Tisdale

Joshua Bordelon, John Breaux, Kenwood Gary,
Shawn Hoffpauir, Kevin Lanerie, Landen Lanerie,
Shawn Mathews, Cody Menard

West Cameron 661
Roger Arceneaux, Clay Burgeson, Jason Cutts,
Keith Flurry, Chad Gerald, Todd Henry,
Christopher Sanders, Stephen Sonnier,
Aaron Stanley, Jeffery Verzwyvelt

891 Components / 0 INCs
David Alexander
Dominic Darbonne
Regan Benoit
Dereck Cuevas
Johnathan Cormier
Joshua Cormier
Marcus Frederick
Charles Gele
Robert Hebert
David Hollis
Carroll Johnson
Shane Leblanc
Joseph Lebleu
Timothy Monte
Mason Roy
Joseph White
Jonathan Harrington
Charles Guillory
Carl Harrington
Lorin Schexnider

Fieldwood Energy

COMMIT
TO BEST
I commit to
driving safely –
specifically ignoring
all calls and texts
while driving.

Eugene Island 214-A, 229-A, 237-J,
237-K, 238-A, 238-E/E-Aux, 238F&H, 251-A, 251-C, 252-G, 252-I,
252-L, 275-K, 276-C, 276-E, 276-F

Robert Bankston, Bryan Benoit, Robert
Blanchard, David Bordelon, Jonathan Carroll,
Khalid Dandachli, Charles Mcintyre, Chadwick
Reed, Brayton Young

ISLANDERS

ENVEN ENERGY

Arena Energy

Supervisor – Ray Labauve

BEN MARTINEZ

Barry Bertrand, Ross Couvillon, Daniel Domingue,
Ricky Gaspard, Nicholas Jumonville, Andre
Leblanc, Benjamin Leblanc, Harold Lege,
Kirk Lopez, Corey Mire, Joshua Parsley

Island Operating proudly
recognizes the following
facilities. Congratulations
on another great set of
inspections!

WALTER OIL & GAS

South Timbalier 127

Standing Firm on Safety

Eugene Island 10-D, 10-E, 10-F, 10-G,
10-I, 11-H, 63-VP Aux

West Cameron 61 A/B

TANA EXPLORATION

Exceptional
INC Free
Inspections

SAFETY
PRACTICES

isla ndope rating.com

Ship Shoal 207

192 Components / 0 INCs
Rusty Benson
Ronnie Carter
Tyler Disatell
Rickey Doyle, Jr.
Seth James
Jonathan Ledoux
Todd Lejeune
Oby Reynolds
Steve Rogers
Cody Tilley
Supervisor – Rob Hernandez

Contango Operators, Inc.
Eugene Island 10-D, 10-E, 10-F,
10-G, 10-I, 11-H, 63-VP Aux

129 Components / 0 INCs
Barry Bertrand
Ross Couvillon
Daniel Domingue
Ricky Gaspard
Nicholas Jumonville
Andre Leblanc
Benjamin Leblanc
Harold Lege
Kirk Lopez
Corey Mire
Joshua Parsley
Supervisor – Cody Richard

www.islandoperating.com
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Check the Island Store
for Summer Sales Items!

ZONE ZERO INCENTIVES

YOU SHOULD BAG ONE OF THESE!
(Or All Three)

Game Guard ® Gunmetal
Waterproof Cooler Bag

OGIO® Backpack

Our Cooler Bags are known for leaving others in the
cold – and this style takes it a step further. The exterior
of this bag is constructed using a new fabrication
designed to be waterproof and includes the addition
of a waterproof zipper.

Color: Gunmetal
Features:
• Engineered using premium high-density foam
• 32 - quart bag easily fits 48 canned beverages
• Or 36 cans plus two 10lb bags of ice
• Provides excellent ice retention
• Shoulder strap with quick-release clips
• Front pocket for dry goods
• Smooth, easy-to-clean surface repels water
• Durable and collapses for easy storage
• Includes Island logo
• Overall measurements: 17”l x 10”w x 12”h
• Pocket measurements: 13.5”l x 9”h

Our OGIO backpacks are stocked with
options. These impressive bags organize
gadgetry and belongings for quick access

Color: Noise

Color: Petrol

Features:
• 420D dobby poly/600D
• Back panel side-entry padded laptop pocket
• Large center storage area
• Power cord and mouse storage
• Internal file sleeve
• Weatherproof fleece-lined audio pocket with headphone
exit port
• Weatherproof fleece-lined digital media pocket
• Neoprene top grab handle
• Sternum strap
• Includes Island and ZONE Zero logos
• Overall measurements: 18”h x 13.5”w x 9”d
• Weight: 2.4 lbs./1.1kg – Capacity: 2,187 cubic inches
• Backpacks not intended for use by children 12 and under.

>Remember to check your Employee Dashboard often for ZONE points accrued!<
SHOW YOUR ISLAND PRIDE!
All items stocked at the Island Incentives Office are featured in the category
“Show Your Island Pride!” in the Island Store.

UNIFORMS
Employees are eligible for 2 sets of FRC uniforms every 6 months. We will
not contact you to place your order! If you are eligible, or need to check your
eligibility, please call Brittany Cole, Kaley Jones, or Sara Camacho in the
Incentives Department at 337-233-9594. NOTE: Orders placed through the
Island Store will not apply toward your 6-month allowance.
16
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For more information

contact the Incentives Dept.
at 337.233.9594 or
1.800.366.9594.

www.islandoperating.com

NOTEWORTHY

PAYROLL UPDATES

Open a Savings or Checking Account at Either
of Our Two Credit Unions and it Won’t Cost
You a Dime

Islander Credit
Union Advantages
YOU CAN SET UP YOUR
AUTOMATIC PAYROLL
DEDUCTION THAT WILL ADD
TO YOUR SAVINGS Bi-Weekly!
This can be your
emergency fund!!!

$
Island Operating participates in two credit unions – Acadian Federal Credit Union and
Advancial Credit Union. It only costs $5.00 to open an account and the $5.00 is deposited
directly into your account – so it costs you nothing out of pocket! ALL FAMILY MEMBERS
ARE AUTOMATICALLY MEMBERS ONCE AN ISLAND EMPLOYEE JOINS –
YOU REMAIN A MEMBER EVEN IF YOU LEAVE ISLAND!

LOW
AUTO
LOAN
RATES

CHECK OUT LOW
INTEREST RATES AT:
www.ADVANCIAL.org
&
www.AFCU.org

&
Acadian Federal offers
affordable checking account
programs.

Advancial offers a checking
account perfect for any stage
of life.

AFCU Skip-A-Payment Offered
All Year Long

Just look at the checking account
choices and their features to see
which account is right for you.

Get the account that has everything, a new account for your teen
or an easy to use account if you’re
relocating to the U.S. We have
everything you need no matter what
type of checking account.

Skip-A-Payment program is offered
all year long. Go to acadianfcu.org
for more information and to download
your Skip-A-Payment form.

• Regular Checking
• Student Checking: For high school
or college students – ID required.
• Direct Deposit Checking: Designed
for ease and convenience.
• Senior Gala Club Checking: For
members 62 years of age or older.
• Small Business Checking: Great for
smaller businesses or non-profits.
• E-Checking
• Opportunity Checking: Is a “second
chance” checking account for members
who have had credit or account issues
in the past.
Go to www.acadianfcu.org
for more details.

The knowledgeable employees of the Payroll Department are ready to help you by answering any questions
you may have. Please don’t hesitate to contact Callie T.,
Chrissy, Jennifer, Lauren, or Olivia.

www.islandoperating.com

• Ultimate Checking: It’s just what
the name implies – Ultimate. Minimal
fees, maximum rewards.
• Dinero Checking: Manage spending
and easily transfer funds to your child
with a Dinero Teens checking account
from Advancial.
• Inbound USA Checking: Designed
for expats, Inbound USA makes it easy
to switch your finances to the U.S.
Go to www.advancial.org
for more details.

For more information

contact the Payroll Dept.
at 337.233.9594.

Take a break from your loans!

PAYROLL CALENDAR

HURRICANE SEASON

If you need to evacuate your platform
due to a storm, please indicate on your time
ticket, the day and time you evacuated.
If you returned offshore during the hitch,
please document the date and time of
your return.

Islander Magazine
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CRUCIAL

SAFETY

TOPIC

AS A PARENT, YOU WANT YOUR CHILDREN TO BE SAFE. THIS MAY BE A REASON YOU OWN
WEAPONS IN THE FIRST PLACE. YOU MAY BE WONDERING WHAT PRECAUTIONS YOU
SHOULD TAKE WHEN A FIREARM AND CHILDREN LIVE UNDER THE SAME ROOF. KIDS ARE
CURIOUS AND AS THEY GROW THEY’LL EXPLORE IN PLACES THEY SHOULDN’T.
A study was conducted in 2006 on the parental misperceptions about children
and firearms. There were a group of parents who didn’t believe their children
knew where the guns were kept. Half of the kids knew the exact location of the
guns and 22% of them had actually touched the guns.
Recently, a colleague’s two grandsons, ages 6 and 8, were spending some time
with their dad for summer break. The 8-year old came across his dad’s pistol and
curiosity got the best of him, resulting in him shooting his 6-year old brother in
the neck. The 6-year old survived the gunshot wound, however, he is permanently paralyzed from the neck down. When we hear a tragedy like this, we
often think, “What can I do?” Well, here it is – this is a necessary safety topic to
share with coworkers, family, friends, etc.
We talk about educating our team members on hazards within our work areas – there
isn’t much difference here. Many people inside and outside of our industry are avid gun
owners. We must take the responsibility to educate ourselves, as well as our children,
on gun safety so we all understand how to take every safety precaution.

What would you do? Here is a scenario to share:
You are at your friend’s house and he says he’s found something cool.
He takes you to his dad’s man cave and opens a drawer. He pulls out his
daddy’s gun and says, “Here, now you hold it.” What do you do?
To the right are 8 rules to follow for parents wanting to learn how to properly keep
their household safe and secure. Apply these 8 rules to your own parenting. Teach
your kids about the reality of guns and the reality of what they do. Keep your guns
safely secured so that you can trust your kids won’t stumble upon them .

What can I do?

Here are a few examples:
1. Keep guns and ammo stored apart.
This might be the most commonly known rule,
but it’s still important to note.
2. Invest in a gun safe.
Keep your weapons locked in a secure gun safe.
3. Add gun locks to each firearm.
If you’re saving up for that safe, in the interim
you should add a gun lock to each firearm. This
device will make the gun inoperable.
4. Secure your carry pistol.
Defending yourself and family is important. You may
need a quick gun access safe that comes with a
tamper indicator. Biometric safes are great because
it will only open with an authorized fingerprint.
5. Get on the same page with your partner.
You’ll want to make sure you are both comfortable with the steps you will take to teach your
child about gun safety. Approaching this as a
team effort will ensure consistency of the child’s
training, which will ultimately lead to success.
6. Teach your child basic gun rules.
You know your child best. There isn’t a perfect age
to determine when a child should first be exposed
to a gun. Teach them when you feel they are ready.
7. Teach them the difference between a toy
gun and a weapon.
There is controversy about toy guns, but this can
be a great teaching tool. Kids are smart. They can
grasp that real guns get treated with respect and
toy guns get treated as toys.
8. Run through scenarios.
Give your child scenarios and ask what they should
do in each one. Constantly reinforce the right gun
behavior in your child so they won’t forget over time.

Sources: kidshealth.org/en/parents/gun-safety and cavearmor.com/kids-and-guns-8-rules-for-parents/
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DREAMS

SPORTING

DISPATCHES:
How Islanders Are Inspiring
Their Communities

GOL SHOOTIN
go

Islanders Make
Dreams Come True

Several Island operators participated
10th Annual
in the 10th Annual Dreams Come True
Sporting Clays Shoot held on June 8, 2019,
at GOL Shooting Range in Maurice, LA.
It was a family event with several of the
GOL SHOOTING RANGE / MAURICE, LA
Dream Kids having fun playing
games and
golshooting.com
doing arts and crafts at the event.

DREAMS COME TRUE

SPORTING CLAYS SHOOT

Dreams Come True of LA is a non-profit organization which grants dreams to
children between ages 3-18 who have life threatening illnesses and live within
the state of Louisiana. For more information how you can help, please visit their
website at www.dctofla.com
Cooking Team from left to right: Clay Hayes (Anadarko), Jeff Labouve (Jeff’s AC
& Heating), Chris Fontenot (Island Operating), Ben Blanchard (Enlink), and Jeff’s
daughter, Lilly (Team Helper).

Our mission is to restore the beauty found in the dreams of children.
We provide happiness, support, and encouragement to very special
children and their families as they endure hardships inherent with

Cooking Up Awareness

the struggles of facing a life-threatening illness.
BENEFITING

Island Operating sponsored Chris Fontenot’s Team (West Texas
Area Foreman), for this Crawfish Etouffee Cookoff which benefited
West Behavioral Intervention & Consulting in Jennings, LA.
Chris’ Island Team won the “Cookers Choice Award.”
West Behavioral is a private intervention and consulting practice
that provides individualized behavioral interventions and services.
Their services are broad and reach multiple populations of individuals.
At West Behavioral, applied behavior analysis (ABA) is used to improve
socially significant behavior. Learn more about West Behavioral at
http://www.westbehavioral.com/home.html

With YOUR help, their dreams DO come true!
Dreams Come True of LA is a non-profit organization which grants dreams to children between ages 3-18
who have life threatening illnesses and live within the state of Louisiana.

Standing Firm on Safety With YOUR help, t
JAKE FRANCIS

Dreams Come True of LA is a non-profit orga
who have life threatening ill

ISLANDERS
COMMIT
TO BEST

Cooking Team and their families.

I commit to never being
hesitant to stop and
report any unsafe condition, and to be sure
the corrective actions
are taken to correct and
eliminate the hazard.

SAFETY
PRACTICES

islan do p erat in g .c o m

www.islandoperating.com
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BLUE CROSS BLUE SHIELD OF TX - FEATURES OF YOUR PLAN

FOR YOUR BENEFIT

Blue Access Mobile

As part of the BCBSTX medical plans, enrolled members
receive other added benefits meant to help optimize your
well-being. Register as a member at www.bcbstx.com/
member.

Blue Access Mobile brings convenient, secure access
to your mobile phone. From your mobile phone web
browser you can:
x
Register or log in to your secure member site,
Blue Access for Members, to view coverage
details, access identification cards, check claims
status, manage your user profile, and view health
and wellness information
x
Find a doctor, hospital or urgent care facility
x
Access Health Care 101 to view general health
insurance information and terminology
x
Locate BlueCross BlueShield of Texas contact
information

BENEFITS

PrimeMail
Island Operating Heathcare
Benefits
PrimeMail, the mail-service pharmacy trusted by BCBSTX,
delivers
your long-term (or maintenance) medicines right
Covers Imaging
Services
where you want them. PrimeMail delivers up to a 90-day
supply of long-term medicines. This can reduce what you
pay out-of-pocket, and includes free standard shipping.
Member service agents are available 24/7 to help you refill
your prescriptions, ask questions or track packages.
To get started with PrimeMail:

BLUE ACCESS MOBILE

x

Existing Prescriptions: Visit www.bcbstx.com and log
into Blue Access for Members. Click on the “My
Coverage” tab, Prescription Drugs on the left and then
Prime Therapeutics in the center. Or you can call
877-357-7463.

x

New Prescriptions: Ask your doctor for a prescription
for a 90-day supply of each of your long-term
medicines. You can also ask your doctor to fax or eprescribe your order to PrimeMail. To print a PrimeMail
New Prescription Order Form, go to www.bcbstx.com/
member. Or call 877-357-7463.

is a convenient service
THAT ALL ISLANDERS
It is easy to experience Blue Access Mobile. Simply
go to www.bcbstx.com from your mobile phone web
NEED TO SET UP NOW!
browser.

Did you know?
Well onTarget

All advanced radiology servicesWell
such
as MRIs,
CT Scans,
onTarget
offers personalized
toolsPET
and resources to
all members.at
The
of Well onTarget is the
Scans, Ultrasounds, and X-Rays help
performed
anheart
independent
“Liveon” portal. This portal uses the latest technology to
facility, not associated with a offer
hospital,
is covered
by your
you an enhanced
online experience,
linking you to a
suite
of
innovative
programs
and
BCBSTX health plan at 100%. You will only owe your tools.
co-pay.
Here are the details:
x
Onmytime Self-directed Courses: Learn more about

Blue365® Member Discount Program

(BEFORE YOU ACTUALLY NEED IT)

Blue365 is just one more advantage of being a
member. With this program, you and your
BlueBCBSTX
Access
Mobile brings convenient,
family
can
save money on healthcare products —
and Wellness
Content: The health library
• These type of outpatient proceduresx doHealth
not need
pre-authorization.
secure
access
toareyour
mobile
phone.
and services
— that
most often
not covered
by
teaches you and empowers through evidence-based,
• You will need a doctor’s order.
your health plan. You'll see a full range of savings
user-friendly articles.
From
your mobile phone web browser
from top national and local retailers. Some dis• To save you money on advanced radiology
services such as Ultrasounds,
x
Tools and Trackers: Interactive tools help keep you on youcounts
can:include:
MRIs or CT Scans, remember to schedule course
them with
independent
while an
making
wellness fun.
nutrition, fitness, weight management, tobacco
• You may choose where you have your imaging
cessation services.
and stress

facility within your BCBSTX network, as you will only owe your co-pay.
Through Well onTarget you can also access the onmyway™
– The same applies to urgent care facilities and for x-rays.
Health Assessment, the Life Points Program, and the Fitness
• If you see a specialist (Neurologist, etc.)
andwhich
they
have
MRI/CT
Program,
gives
you an
unlimited
access to a nationwide
network
of
fitness
centers.
machine in their office, you will only owe your co-pay.
• Please ask your healthcare provider for specific information regarding
your insurance coverage if you choose to use their facility for imaging
services, especially if they are located in a hospital.
• Be sure to confirm the cost of your diagnostic imaging at the time of scheduling.
• Please remember to bring your health insurance card and photo ID to
your appointment.
An example of a freestanding facility is: Envision Imaging of Acadiana,
856 Kaliste Saloom Rd., Lafayette, LA 70508-4395, (337) 593-9500.
Envision Imaging of Acadiana is very familiar with Island’s insurance and
will accept your co-pay for services rendered. This claim will not go towards
your deductible. Envision Imaging of Acadiana located in Lafayette, LA, is just
one location under the Envision Radiology umbrella with offices in Texas, Oklahoma,
and Colorado. https://www.envrad.com/locations/?state=Texas

or vision
log in
tohearing
your products
secureand
member
• Register
Dental,
and
serx

vicesAccess for Members, to view
site, Blue
x
Fitness gear and apparel
coverage
details, access identification
x
Gym memberships
x
Family
activities
cards, check
claims status, manage
x
Healthy eating options
your user profile, and vIew health and9
wellness information.

• Find a doctor, hospital, or urgent

care facility.

• Access Health Care 101 to vIew

general health insurance information
and terminology.

• Locate BlueCross BlueShield of Texas
contact information.

Please call Tammy Broussard, Holly Guillot, or Kira Goodyear in the Benefits Department with
any questions or you can email them at benefits.islandoperating.com
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log in to WWW.BCBS/TX to use
Blue Access Mobile

For more information

contact the Benefits Dept.
at 337.233.9594.

www.islandoperating.com

Open Enrollment
We’re ready to help.

INSURANCE – OPEN ENROLLMENT 2019

/

• ENDS

DECEMB •
ER
15 TH

CHANGES EFFECTIVE JANUARY 1, 2020

E f f e c t i v e f o r • H e a l t h • D e n t a l • V i s i o n • Vo l u n t a r y L i f e
We have a small window of opportunity, a brief period of time during
which you can make changes that pertain to your benefits. During
open enrollment, you can add or delete any of the insurances that you
elected, without a qualifying event, with an effective date of January 1,
2020. This open enrollment is effective for health, dental, vision, and
voluntary life. Below are some reasons to make changes during open
enrollment:
• Forgot to add newborn at birth.
• Forgot to add wife at time of marriage.
If you would like to make changes to your benefits package, you may
do so during this time of Open Enrollment which will begin in October
2019 and end December 15, 2019. All employees can add, drop, or
change coverage during this time without a qualifying event.
PLEASE NOTE: IF YOU FORGOT TO TAKE YOUR EX-WIFE OFF DUE TO
DIVORCE, YOU MUST DO SO IMMEDIATELY. PLEASE EMAIL US AT
benefits@islandoperating.com AS SOON AS POSSIBLE.

MDLIVE.com/bcbstx / 888-680-8646

We’ll remind everyone via your Island email and your personal email;
a response for an open enrollment change from your Island email
would be preferred as your personal email request may go to spam.
The effective date of the change will be January 1, 2020.
MISCELLANEOUS REMINDER:
Please make sure that you have designated a beneficiary for your
Basic Life, Voluntary Life, or 401K plan through Fidelity.
You can request a beneficiary change form by emailing us at
benefits@islandoperating.com.
We can also help with your 401K beneficiary designation, as this
will have to be done online at www.netbenefits.com.

Don’t miss this opportunity!

Virtual Visits

Convenient health care at your fingertips
You and your covered dependents can access a board-certified MDLIVE
doctor 24 hours a day, seven days a week.* Speak to a doctor quickly or
schedule an appointment based on your availability. The average wait
time is less than 20 minutes. Consultations with a licensed behavioral
health professional are available by appointment, via secure video.
Activate your account by visiting MDLIVE.com/bcbstx
or by calling 888-680-8646.

Virtual Visits
ATE
V
I
T
C
A
OUNT
C
C
A
YOUR AY!
TOD

Powered by

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
MDLIVE, an independent company, operates and administers the virtual visit program and is solely
responsible for its operations and that of its contracted providers.

* In the event of an emergency, this service should not take the place of an emergency room.
www.islandoperating.com

* In the event of an emergency, this service should not take the place of an emergency room.
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MONEY MATTERS

Your Fidelity Connection

Take your first step.
Confidently.
Enroll at 401k.com

Retirement tips that
make dollars and sense.
Contribute to your 401(k)
If your employer offers a traditional 401(k) plan and you are eligible, it allows you to contribute pre-tax money, which can be
a significant advantage. Say you’re in the 12% tax bracket and
plan to contribute $100 per pay period. Since that money comes
out of your paycheck before federal income taxes are assessed,
your take-home pay will drop by only $88 (plus the amount of
applicable state and local income tax and Social Security and
Medicare tax). That means you can invest more of your income
without feeling it as much in your monthly budget.
*Footnote 1: If your employer offers a Roth 401(k) feature, which uses income
after taxes rather than pre-tax funds, you should consider what your income tax
bracket will be in retirement to help you decide whether this is the right choice for
you. Even if you leave that employer, you have choices on what to do with your
401(k) account.

Take advantage of catch-up contributions
if you are age 50 or older
One of the reasons it’s important to start saving early if you can is
that yearly contributions to IRAs and 401(k) plans are limited. The
good news? As of the calendar year you reach age 50, you’re
eligible to go beyond the normal limits with catch-up contributions
to IRAs and 401(k)s.
*Footnote 2: So if over the years, you haven’t been able to save as much as you
would have liked, catch-up contributions can help boost your retirement savings.
Take a look at the chart, below, for contribution limits for individuals turning age 50
or over in 2018 or 2019.

Automate your savings
You’ve probably heard the phrase “pay yourself first.” Make your
retirement contributions automatic each month and you’ll have
the opportunity to potentially grow your nest egg without having
to think about it.

Rein in spending
Examine your budget. You might negotiate a lower rate on your car
insurance or save by bringing your lunch to work instead of buying
it. Determine where your money is going — and find places to
reduce spending so you have more to save or invest.

Set a goal
Knowing how much you’ll need not only makes the process of
saving and investing easier but also can make it more rewarding.
Set benchmarks along the way, and gain satisfaction as you
pursue your retirement goal. Determine at what age you may be able
to retire and how much you may need to invest and save to do so.

Stash extra funds
Extra money? Don’t just spend it. Every time you receive a raise,
increase your contribution percentage. Dedicate at least half of the
new money to your retirement plan. And while it may be tempting
to take that tax refund or salary bonus and splurge on a new designer
purse or a vacation, don’t treat those extra funds as found money.
Treat yourself to something small and use the rest to help make
big leaps toward your retirement goal.

Consider delaying Social Security
as you get closer to retirement
This is a big one! For every year you can delay receiving a Social
Security payment before you reach age 70, you can increase the
amount you receive in the future. Age 62 is the earliest you can
begin receiving Social Security retirement benefits, but for each
year you wait (until age 70), your monthly benefit will increase, and
the additional income adds up quickly. Pushing your retirement
back even one year could make a significant difference.
*Footnote 3: It can also increase potential future survivor benefits for your spouse.
www.fidelity.com

Ready to enroll? Talk with a Fidelity Representative at 866-260-9745.
Get a reminder to enroll later**: Text START to 343898
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Recognizing the need to put money away for retirement
is the first step. Understand how much you want to sock
away for retirement, and find creative ways to increase
your contributions. According to one study, starting too
late and saving too little topped retirees’ list of regrets.
Making the effort now will help make your retirement
something to look forward to and help you.

www.islandoperating.com

Connecting Employees with Information Technology

5 Ways Hackers

Steal Your Identity
on Social Media
Social media is a great way to connect to strangers,
but it also makes it easy for people to harvest your
personal information. Fortunately, there are ways
you can take care of your online presence to stop
scammers from stealing your identity.
Here are some ways scammers operate and how to combat their tricks.

4. Attacking Users Through Their Friends

1. Harvesting Information From Profiles

Be very careful about who you trust online; even your friends.
Scammers realize that people aren’t clicking on phishing links as
much as they used to, especially from accounts they’ve never heard
of before. Some scammers take a sneakier approach and compromise
accounts on social media. They then send the account’s friends a scam
link, which the victim clicks on because it’s “from a friend.” This link
installs malware on their computer, which harvests information from
the victim and sends itself to all of their friends.

Some people are generous with the information they share on social
media. Said information includes dates of birth, addresses, and
phone numbers. If someone shares too much data, scammers can
harvest this information and use it to impersonate someone.

How to Prevent Data Harvesting From Happening
As scary as this sounds, it’s also the easiest one to avoid. Take care
of what you share online, even if you have your privacy settings set
to friends only. Follow the golden rule; if you wouldn’t share it with
a stranger, don’t share it on your social media accounts.

2. Stealing Information Through
Malicious Apps and Services
Some social media sites allow you to install third-party apps; some
websites offer specific services and request you log in via the social
media site. Usually, these services are designed to “provide” a
feature the social network doesn’t offer. The service may also play
off of insecurities – such as a block detector.

How to Prevent Theft Through Apps and Services
Be very careful about installing third-party apps or services. Be
extra cautious about ones that offer to unlock a “hidden feature,”
as these are likely to be baiting people into downloading them.

3. Installing Malware and Tricking Users
With Phishing
Phishing attacks rely on fooling people into clicking a link and an
effective tactic for identity theft. A malicious link can lead to malware, which is downloaded and activated to harvest data. Some
phishing links may pose as a legitimate company or organization,
then ask for sensitive information from the user.

How to Avoid Phishing Scams
If you see any suspicious-looking links, be sure not to click them.
The temptation can be hard to beat, as phishing links usually have
a twist on them that makes them irresistible to click. They might
disguise themselves as a news website reporting a celebrity’s
death, or claim to have some juicy gossip on one of your friends.
www.islandoperating.com

How to Spot a Compromised Friend
If you notice your friends acting very oddly, be sure not to click anything
they send you. You may have a sweet and kind friend suddenly threaten
you with revealing videos and posting a link. This sign is a surefire way
to identify a compromised friend’s account, so be sure to contact them
outside of the social media site to let them know.

5. Learning About You via Friend Requests
Sometimes a scammer doesn’t need to hide in the shadows; they can
add you as a friend and glean information that way. They may ask you
questions about yourself and feign interest, or they may friend you to
try to get around your privacy settings and see more about you.

How to Avoid False Friends
For someone to be your friend on social media, you need to accept their
request. As such, even if you’re a friendly person, exercise caution when
receiving a friend request. If your privacy settings reveal all of your data
to your friends, be careful with who you allow access to your profile.
Befriending a stranger could compromise your privacy.

Keeping Your Identity Safe on Social Media
Social media is a great place to get to know people, but it’s also a way
for hackers to get to know you. By keeping vigilant with your data and
learning about how hackers can access your data, you can avoid identity
theft via social media.

READ MORE ON HOW HACKERS STEAL
YOUR IDENTITY AND HOW TO PREVENT IT AT:
https://www.makeuseof.com/tag/how-hackers-steal-identity-on-social-media/
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“I commit to doing things

the right way – the Island Way –
every time, whether
someone is watching or not.”
- Ray Williams

Island Operating VP Operations

